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Abstract

The present study aims to investigate the extent of public satisfaction with
the public phone experience in the security departments, and to recognize its
positive aspects and impact on the detainees. The main question of the study
is “Did this experience fulfill the security detainees’ ambition? Providing
them with a legal tool to contact their families and external environment.
The study answers the following questions:

p 1. To what extent are the detainees of the Ramon prison section (1) satisfied
with the public phone experience; would they consider it a good
achievement that needs to be applied in other prisons and sites?

p 2. To what extent can the sample of the study confirm the positive
advantages of the experiment, and what are the most positive ones in their
opinion?

P 3. How much are the negative advantages inconvenient to the sample, and
what are the most negative inconvenient aspects?

D 4. Are there any statistically significant differences in the evaluations of the
detainees of Ramon prison section (1) concerning the public phone,
where the faction, marital status and years of detention play a role?

The study was conducted on a sample of (50) detainees in the Ramon
prison section (1). The researcher designed a questionnaire of three sections.
The first covered the positive advantages and how much the pollster has a
positive point of view about the experience. The second covered the negative
advantages, and how much the pollster has a negative point of view about
the experience. Finally, the third covered the extent of general satisfaction,
and the necessity of generalizing the experience.

There were several findings, the most important of which are:

e The results of the study contradicted the researcher's first hypothesis,
showing that there are high satisfaction rates among the sample. It
confirmed that the public phone experience was a great achievement for
the prisoners’ movement. Hence, rejecting the first hypothesis and
confirming the second.

e The results assured the second hypothesis that statistically there are
significant differences in the evaluations of the sample members due to
their different faction affiliation, marital status and years of detention.
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The study made several recommendations, the most important of
which are:

The necessity of putting the public phone issue at the top of the priorities
of the prisoners’ movement, for it is considered a historical strategic
achievement. Also, the necessity of generalizing the experience as soon
as possible in order to preserve such an achievement.

Launching an awareness campaign about the necessity and significance
of this achievement.

The necessity of improving the conditions of this experience, taking into
consideration the priorities.
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